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$IWUWH PP RQ. IXHW\SLARWRQR WH GHNQ) @7 Q DG GRZ QWELLYVSDFH VR HQW  GUQNY DQG FDCDSHY
RYHUBRNQ) WH GFK ,\WDP RP HQMR UHD]  FHBEUDM DQGVINH LQWH YLHZ Z KL RUWEP VHYHV DA, RXUI XHWV

$@R RXUFDDS<V DUH I UAK® ADIWGLQ KRXAHE\ RXURKH VXMQ) WH [LQHABRFADOSURGXAH 6HYHG RQ Z RRGHQ ERDUGY
DQG MMM HORK SIHRH LV FDUH XA SUAVHQMG R GRRN DV EHDXWIXCDV MMV Z LMK D UHDO REXV RQWH \P DIDGHELY

" UGNV DUH SRXUHG MVWAEH RUH WH FHUHP RQ. FRQFOGHV\R WH. DUH SHUHAD FKLEBIG DQG UHDA. 1 RUIXHWW\R HQW DV
WH PHPEUDARQVEHILQ

" UQNY UHFHSWRQ DAY HODFKDULY D GRYHD P RP HWR SDXVH VENH MDEDIQ DQGHQAR WP HZ W 1 UHQGYDQG | P 1O
\XURXQEHG B\ WH EHDXW RN WKH 6FRMYK QDIMUA
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: HKRWDZ LGH YDUHW R Z HEALQIV Z I HDRK FRXS®! FKRRVQ) VR \SHQG WH MWHUSDWR WHUGD, L.QWHURZ Q
XQTXHZ D 6RP HSHHUD @YHY HYHIQ) Z W' -V EDQGY ARANEICEDY DQG CDGAQ) Z KB RIWHY RSWRUD P RUH UHD] HG
DR RSKHHZ IW FR\ WDAQ) DU-DV HJIDJLQ) DRAYWHY DQG SBON R \SOFH I RUIXHW R P LQI B
7KH EHWSDWY 9HIDFKDU RAKMGH FDQ EHVELARHG VR VMDQ. VB! Z KHWHU\ RXUH S@QQQ) DQ SDW DP RIHKLABG
JDMHIQ) RUIVRP HMQ) LQEHE HHQ

: HRIHUD YHYDAD! GRZ QWELLY \SCFH WIDWADQ CFFRP P RGDW D GDQFH I RRUDQG DEDQGRU' - VHXS ) RUWRHZ KR
SUHHUD P RUH SHYRQDORXFK Z H DAR KDYH D @MU H\VRXQG M WP DYDIME®! DARZ LQJ \ RX VR FUHDM\ RXURZ Q SO\ @MW
$CAMRDD Z HFDQ VHAKS WEGNV DQG FKDILY DERQIMCEH WH CDQRH | GRRU SIRMAQ] \ RXUIXHVW Z LW WH | B LELDWV \R

UHD{ DQG RKDWRUIHAKS DQG GDQRH Z KHOHYHUWH. FKRRH

21 FRXWH WH EDUZ LOEH RSHQDOQIKWKOMD  $0 WEITHGE\ RXUIXE WILCHG DQG H [ LAHQAIMDP
VR HQUXUH H FHTBIQAVHYLEH WURXI KRXVWINH HYHQLQ)



7TKH6ZHHW 6P S SDFNDJH
SWRYLGHV VKH HWHQUDOHMHP HQW VR
P DNH VXWH\ RXUGD\ LV VSHFLDO

3UFHVWDUMWRP e SHUSHURQ
0 LQLP XP VSHQG IRUVKH GD\ e

WLV DYDL@E® | LRP 2 FVREHUVR $SUO
DQG FDQ EH ERRNHG 0 RQGD. VR
7KXU/GD. RQQ

([ FOOVLYH XVH Rl YHQDFKDU/ RFKML.GH
FRXUMH VHWP HQX Z HGGLQI EUHDNI DWWV

5HG RUZ KV Z LOH VIR DFFRP SDQ\ VKHP HDO  J@W

,FHG Z DWIURQ \WH VIDEG Z LVIK VWH P HDO

$ JOW Rl FKLAMG SLRVHFFR | RUVRDWALY

&KRLFH Rl FHUHP RQ\ VSDFH DQG | XQPWRQ LRRP | RUVKH Z HGGLQJ EUHDNI DWWV

8 \VH Rl 9HQDFKDU/ RFKMGH V FXWRP EXLONZ HGGLQJ DIFK  DIMB UKQQHU

I LQHQ QDSNLQV
YDQTXHVIQ P DQDIHURQ WMH GD\ Z VK D I X@ WDLOHG WWDP
Z HGALQI SMQQLQI P HAVIKI'V Z VK RXU GHGLFDWAG Z HGGLQU VSHFLDAWW
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7KLV LV RXUP RWVSRSXMU Z HGGLQJ
SDAFNDJH Z KLFK DGGV P RWIH H FMKY
HAHP HQW VR \ RXUELJ GD\

SUFHV WIDUM LRP e SHUSHURQ

([ FOOMLYH 8 VH Rl 9 HQDFKDU/ RFKMLGH
&KRLFH Rl FHUHP RQ\ VSDFH DQG | XQPRQ LRRP | RUVKH Z HGGLQI ELHDN DWWV
8 \VH Rl 9HQDFKDU/ RFKML.GH V FXWRP EXLONZ HGGLQJ DUFK  DLVOH LXQQHU
* MW Rl SIRVHFFR RUERWBHG EHHUGXUQJ VKH GUONV LHFHSVRQ
$ VHOHPVIRQ Rl FKHI"V KDQGP DGH FDQDSHV | RUDI VMUVIKH FHUHP RQ\
FRXUMH Z HGGLQJ EUHDN DW\Z VK FRITHH DQG WD FKRRWH [LRP  YDURXV GLVKHV
+ DO D ERMBH Rl LHG RUZ KIVK Z LOH SHUSHU/RQ VR DFFRP SDQ\ VKH P HDO
$ JOW Rl FKLAMG SLIRVHFFR | RUVRDWILY
[ LQHQ QDSNLQV
3@FH FDUGEV DQG P HQX FDUGV
&DNH EDVH DQG NQU H
' HGLFDWAG Z HGGLQJ SAQQLQ) VSHFLDAWW
YDQTXHAQ) P DQDIHURQ VKH GD\ Z LViK D I XGD WDLOHG \WDP
© HGALQJ +RW 0 DWHURI &HUHP RQLHV
+ DQGKHAE P LFURSKRQH | RUVSHHFKHV
GHGLFDWAG Z HGGLQJ SMQQLQI P HHVK'V
( YHQLQJ EXI1HW RUDADGD. JXHWW VXSSP HOM RUHYHQLQD J XHWW
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7 KH SDFNDJ H VK DWLQFXXGHY VIKDWWWABA
EMH WD Z HVIDNH RQ P RWARI VKH

S@OQLQI VR \ RX FDQ FRQFHOADVM RQ
P DNLQU ViKH P RVARI \ RXUGD\

SUFHV WIDUM LRP e SHUSHU/RQ

e ([ FOOMYH 8 VH Rl 9 HQDFKDU/ RFKML.GH

o &HHP RQ VHWXS Z LV FLRW EDFN FKDLLY

e +XP DQMWWR SHURWP \ViKH FHUHP RQ\

e 4 XDLFK IRUVKH FHUHP RQ\ Z LW \ RXUFKRLFH Rl VSLUW

e ' UQNV IHFHSWRQ Z VK XQQP VMG SLRVHFFR DQG EHHU

e  FDQDSHVRI \ RXUFKRRVQJ

e /DZQJDPHV

e &RFNVDLOKRXUIWRP RXUKRUMHER[ EDU FKRLFH Rl VZ R FRFNVIDLOY

e FRXUHPHOQX VRXS VKRWDP XVH ERXFKH WIDUAAU P DLQ SDOMAM FOHDQVHU
GHWHUWV

e +DO DERWB Rl Z LOH SHUJXHW

e 3WRWHFFR | RUVRDW

o YHHUEXFNHW RQ VKH VIDE®H

e ) LLH SIWZ LV P DUKP DARZ V INL VRUFKHV DQG VSDUINGHY/

e YRDUG JDP HV IRUXSWRLLY

e )RQDIHRQ DK VDEGN VIQQI VDEGH[ FHLAQJ FHQAHSLHFHY WBLLY

e )DL @IKW RQ GHFNLQJ DQG XSWILLY

e (YHQLQ EXIIHW
e VIHHG EXWMHULFLQ) Z HGGLQJ FDNH Z WK HGLEQH | GRZ HW/

o /LOHQ QDSNQV

e 3@FH QDP HV DQG P HOX FDUGV

e ' HGLFDWG Z HGALQJ SMQQLQ VSHFLDAWW

e 9YDQTXHVIQ P DQDIHURQ VKH GD\ Z VK D IXQ@D WDLOHG HDP
e : HGEQ +RW 0 DWHURI &HUHP RQIHV
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7KLV SDFNDI H LV GHMLI QHG | RU
FRXSOV S@MQQLQ D VP DABU

Z HGGLQJ ,\WMV DYDLODEQH | LRP

1 RYHP EHUWR ) HELIXDU DQG FDQ EH
ERRNHG 0 RQGD. VR ) UGD\ RQO

0 LQIP XP VSHQG IRUVKH GD\ LV e

e ([ FOOMYYH 8VH Rl 9 HQDFKDU/ RFKML.GH

e &KRLIFHRI FHIHP RQ\ VSDFH DQG | XQPRQ LRRP | RUVKH Z HGGLQJ ELHDN DWWV
e 8VHRI 9HQDFKDU/ RFKMGHV FXWRP EXLOVZ HGGLQJ DUFK DLV LKQOHU
o ' UONV IHFHSMRQ Z WK RQH JW Rl SIRVHFFR SHUJ XHW

e FDQDSHVRI \ RXUFKRRVLQJ

e FRXUH ZHGGLQ EUHDN DWV

e J@WRI ZLOH SHUJXHWGXUQI P HDO

e )DW @KW RQ GHFNLQJ DQG XSWLLY

e (YHQQI EXIIHW

o /LOHQ QDSNQV

e ' HGLFDWG Z HGALQJ SMQQLQI VSHFLDAMW

e 9YDQTXHVI P DQDIHURQ VKH GD\ Z VK D IXQD WDLOHG IDP
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© DQW RXUZ HGGLQJ YHQXH DFFRP P RGDARQ DQG WDYHODGDVINHQ FDUH RI™

© H'YH JRW RX FRYHLHG 6VID. DWRXUSDWQHUDFFRP P RGDARQ MWWV P LOXVIV | LRP 9 HQDFKDU/ RFKVL.GH
DQG W RXQH 7 WDYHOKDQG® WDQVSRUM RU\ RX DQG \ RXUJ XHVW VR DQG | LRP VIKH YHQXH 7 KH EHVIASDUNY
© HRWDQLWH HYHU VKLQJ IRU\RX  WHW | UHH

[ HQ (WIVA VMW LQ VKH / HQ\ + LAY QHDU&DADQGHU WD P | RI FRM GRJ FDELQV 9LFVRUDQ
FRWIJ HV DQG D WDGIMRQDOMRGIH Z LK VSDFH IRUXS VR Rl \ RXUJ XHW VR WD\ VRI HVIKHU

7KH$EERWIRWGLVD WRDUS$$ DWAG J XHVWDFFRP P RCDMRQ LGHDAD GRFDWAG MOMRI I VIKH P DLQ
WUHHWRI &DADQGHU : MK Z HEODDSSRLOWG LRRP V' VKH SLRSHUN FRP |RUEQ DFFRP P RGDWV
XSWR  IXHW SHUQLIKWRI 1 HUQJ DQ LOWP DVIA DQG Z HFFRP LQJ UHAWHDWLQ ViKH KHDUAR

6 FRUDQG
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,QFOXGH QIKWMR DA XU $EERMRUG/ RGIH DQGWDQVSRWAR DQG
IURP WH YHQXH
e SSZHINID e SSZHNHEG
QIKVWAM V DOR DYDLOE®

7KLY SUFH FRYHY DAFRP P RCDWRQ DQGWDQVSRWWRQ®  SGDHWHHEHBZ RUIX@YZ H3EAQ) SURQ]
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5 LI KWRQ VKH WKRWH RI / RFK 9 HQDFKDU WiKHWH P RGHUQ X[ XU GRGJ HV DUH MWD WKRUAZ DN [ LRP VIKH
YHOXH 7KHUWH DUH VE R SLIRSHUAHV &RRUH Z KIFK VAHHSY  DQG &DUDOL]  Z KIFK VBHHSY  %RRNHG
VRIHWHU VKH\ FDQ KRWAUXS VR I XHW YRWK GRGI HV KDYH KRWWKEV Z RRG EXLWQLQI) WRYHV DQG RSHQ
SMQ QYL VSDFHV Z WK SDORUWDP LF YLIHZ V Rl VKH GRFK DQG KLAY @ MK SUYDWMA J DUGHQV DQG GLLHRMIRFK
DFFHW WKH RITHUWKH SHUHFWP L RI FRP IRUWWWVOH DQG VIKH RXVIERRW/

© KL®H Z H FDQWERRN VIKH GRGJ HV | RU\ RX RULQFOXGH VWHP LQ D SDFNDIH SUFH Z H KLIKQ
WHFRP P HQG YIMMKU VIKHLUZ HEML VIR FKHEN FXULHQWSUFHY DQG DYDLDELAW  %H.QU U KWQH W
VR VIKH YHQXH VKH\ "UH DQ LGHDOFKRLFH | RUVIKH Z HGGLQJ SDUN QHZ @ Z HGV RUFGRVH | UHQGV DQG
IDP LO

$V Z HADDV RXU QHDUHVAWDFFRP P RGDVIRQ SLRYLGHY VKHUH LV DQ H VAQWLYH @WRI I XHVWKRXVHV
KRV DQG % %8V LQ VIKH VXULRXQGLQI DUHDV
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' RZ QWELLY FHOWH SLHH <

SSWELYFHOAHSIHH ~ ©
$UK RSWRIDO

" UQWIXQEBle  SHUIXHW
+1VDQG+ HY FRANELOYRQDULYDD — SHUIXHWY
4-HUEXANHW DQG H WD SIRHAFR GXUQI GUQNY UHFHSWRQ

2 XVERRUMDIBUEDU RSHQ Z KHIHYHU GUQNW QRAIGFOGHG
© HBRP H 3WRHR DOG EHHU

) RRGIXQADle  SHUIXHW
%ADG EDVNHW

&KRIFHR FRXWAHVIRUP HDO
6Z HAWH \EE®!

&UNSVASVDQG ROYHV I RUGLQNY UHFHSWRQ

1 LIKW [P H$ P ELDQFHYXQCBle
) LWHSIW RQ Z W XQIP MG BRIV
0 DUKP DIBZ VV DG E@ONHV I RUMWQ) URXQG WH | LA
71N 7RXUAKHY @ADURXQG GHANGQ)
6 SCUNBLY | RUDQI XHWV

([WD6SHADO 1QQ) EXQ@Ble  SS
6XSHURUZ LOH RSWRQY
&DNHR FKHAH AOMZH. V RDAFDNHY
( [ \AD FRXWH RSWRQV I RUWH P HDO

1 X[ X\ FDQDSH RSWRQY
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BWHFK 7HOARU7ISL+ILH 32$

© H3AQ) &DNAV SXVWEDQGP DCHZHAAQ) FONAY e SHUMHU
&DNHR &KHAVH  VHYHG Z LW RDFDNHY FKXAZH VDQG T AW e
([WDEXEE®N FKDP SDIHIOMDGR SIRHFR e SS
*IQ7DMQ)  KRXAUAWRQ JIQI@KW e  SS

KON 7DMQ) KRXUVAWRQ  ZKMN I@KW e SS
WXK U IRIPRQQI R ZHAQ] e SS

C HAQ) (YH' IQH)  FRXUHPHXV e SS

) DYRXWY O [QDMUH\SILW e SS

)DYRXY 7DEGMAZ HHAEDIV e SS

5RP HR JXHWR KRCRXU 5RPHRWHSRQ e

3UR HVWMRQDO) GRUMAI 3CANDIHIURP 6XQ B2 HUDQG 7KH 9%-DU  YAICDOERXTXHW | BRZ HU

DUDQIHP HONV EXWRQKRBVDQG\RP XFKPRMH 32$
3DAR+HDMY 32$
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